
PARTY PRINCESS FOR HIRE – MASCOT HIRE TERMS & 

CONDITIONS 

 

GENERAL 

•You are entering into a hire agreement. If you don’t understand anything in the agreement, 

please ask. 

•I undertake that the costume is to be hired for the agreed time / days. 

•I accept that the costume is hired in good condition with any faults recorded and notified 

immediately (within 4 hours when received). 

•I undertake to return the costume in a good condition suitable for re-hire. 

•I understand the mascot must be accompanied by a chaperone at all times when being operated. 

•I accept that the damage deposit is to be refunded on return of the complete outfit in good 

condition.  If the outfit is damaged or items are lost, then part of all of my deposit will be 

forfeited. 

•If I fail to make the costume available for collection on the agreed date, I am liable to 

additional costs. 

•I understand that should any part of the outfit need to be dry cleaned, I am liable to lose a 

total of £15 off my deposit. 

•I understand that the costume is not to be worn outside in wet conditions. 

•I understand that Party Princess For Hire are not responsible for any injuries caused to any 

persons whilst wearing the costume on hire. 

•I understand that if the costume is beyond repair and deemed to be a total loss then the full 

amount to recover the costume is set at £200 and is payable by me. 

•If you cancel your order you will lose your £20 deposit fee. 

•Goods will not be dispatched unless deposit and delivery has been paid and no refund will be 

given for hire fees of costumes not dispatched due to this. 

•Costumes are for hire only and must be returned on agreed times.   

 

DELIVERY & COLLECTION 

•Local deliveries will be undertaken by Party Princess For Hire unless otherwise stated.  

Costumes will not be left unless signed for by a person at the delivery address.  Should no-one 

be available to receive delivery then the hire fee will be lost.  For local deliveries we may make a 

second delivery attempt where practical however this will incur an additional fee of £10. 

 


